_ _UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
SO VAN HOA, THE THAO VA DU LICH Doc 1ap - Tu do - Hanh phuc

S6:7282 /SVHTTDL-VP Khanh Hoa, ngay 22 thang 9 nam 2026
V/v khao sat, danh gia mue d6 hai long cua
t0 chuc, ca nhan nam 2026

Kinh giri: Cac to chirc, ca nhan ¢6 giao dich thi tuc hanh chinh
vo1 S¢ Van hoa, Thé thao va Du lich tinh Khanh Hoa.

Trién khai K& hoach sé 2033/KH-SVHTTDL ngay 30/03/2026 vé cai
thién va nang cao Chi sb cai cach hanh chinh va Chi s6 hai long ctia nguoi dan,
td chirc cia S& Vian hoa, Thé thao va Du lich tinh Khanh Hoa nim 2026 va Ké
hoach s6 7017/KH-SVHTTDL ngay 14/9/2026 cta S& Van hoa, Thé thao va Du
lich vé khéo sat, danh gid muc do hai long cua t6 chirc, c4 nhan ddi véi su phuc
vu ctia S¢ Vin hoa, Thé thao va Du lich nam 2026.

Dé c6 co s& danh gia khach quan, chinh xac muc d6 hai long cua t6 chic,
c4 nhan ddi véi viée giai quyét thu tuc hanh chinh; dong thoi tiép thu cac ¥ kién
gop vy nhdm nang cao hon nita chat lugng phuc vu trong thoi gian t6i, SO Vian
héa, Thé thao va Du lich tinh Khanh Hoa kinh guri dén cac t6 chire, ca nhan ¢6
giao dich thu tuc hanh chinh véi S& trong nam 2026: “Phiéu thim do y kién
khach hang ndm 2026”.

(Pinh kém madu phiéu tham do y kién khdch hang)

Rat mong nhan dugc su quan tam va dong gdp ¥ kién tir cac t6 chire va ca
nhan./.

Noi nhgn: __ GIAM POC
- Nhu trén;

- Ban giam ddc S&;

- Cac PCM;

- BP Mot cira S& (dé giri k/hang);
- Luu: VT, VP (Nh).

=~ Thai Thj L¢ Hing
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PHIEU THAM DO
Y KIEN KHACH HANG POI VOI SU PHUC VU
CUA SO VAN HOA, THE THAO VA DU LICH TiNH KHANH HOA
NAM 2026

Quy 16 chike, cd nhdn vui long ghi ddy dii thong tin, ¥ kién vao ché trong; danh ddu chéo (X)

qua khdao sat.

I. THONG TIN CHUNG
1. Tén doanh nghi€p, t0 chlirc/cad Nhan: ..........ccccooeiiiiiiiiieiie e

30 SO GIEN thOBE: v.eeeeeeeeeee et e et ee e rere s

II. THONG TIN VE GIAO DICH THU TUC HANH CHINH

4. Niam 2026, Ong/Ba di ndp ho so dé giai quyét thi tuc hanh chinh theo hinh
thirc nao? [CO]

O Tryc tiép O Tryc tuyén [J Ca tryc tiép va tryc tuyén

5. Thi tuc hanh chinh Ong/Ba da thwe hién (chon thi tuc phu hop; néu tha tuc
khac, ghi ro): [CO-TTHC]

(I Tiép nhan ho so thong bao san pham quang cao trén bang quang cio, bang-ron

[ Tiép nhan thong bao to chirc doan ngudi thuc hién quang céo

[0 T6 chirc biéu dién nghé thuit trén dia ban quan 1y

[0 Cép Gidy chung nhan du diéu kién kinh doanh hoat dong thé thao d6i vi mon Boi,
Lan

[0 Cép Gidy ching nhan du diéu kién kinh doanh hoat dong thé thao ddi véi mén Thé
duc thé hinh va Fitness

[0 Cép Gidy chtng nhan du diéu kién kinh doanh hoat dong thé thao ddi véi mén Lin
bién thé thao giai tri

[0 Cép thé hudng dan vién du lich qudc té

[0 Cap thé huéng dan vién du lich noi dia

[0 Cép thé huéng dan vién du lich tai diém

[0 Cép d6i thé hudng din vién du lich quéc té, thé huéng dan vién du lich ndi dia

[0 Cap lai thé huéng dan vién du lich

[0 Cép Gidy phép xuit ban tai liéu khong kinh doanh

[ Cho phép hop bao trong nudc

[ Thu tuc hanh chinh khac (ghi 15):

I1I. NHAN XET, PANH GIA CUA KHACH HANG

A. TIEU CHI 1 - TIEP CAN DICH VU

Céu 1. Ong/Ba danh gia nhu thé nao vé mdi truong, didu kién va co sé vt chit
phuc vu viéc thuc hién thi tuc hanh chinh? [C1]

CJR&t ot [mad 1]

L] Tot [ma 2]

L] bam bao dap ing yéu cau [ma 3]

[] Chua dap ing yéu cau [ma 4]



[J R4t khong dap tmg yéu cau [ma 5]

Céu 2. Mirc @) thuén tién khi Ong/Ba tim hiéu thong tin vé thi tuc hanh chinh?
[C2]

(] Rat thuan tién [ma 1]

(] Thuan tién [ma 2]

(] Binh thuong [ma 3]

[] Chua thuan tién [ma 4]

[0 Rat khong thuan tién  [ma 5]

Céu 3. Ong/Ba thwong truy cip ngudn thong tin nao dé tim hiéu tha tuc hanh
chinh? (C6 thé chon nhiéu phwong 4n) [C3]

[0 Céng Dich vu cong qubc gia [C3-1]

[0 Céng Thong tin dién tir tinh Khanh Hoa [C3-2]

[ Trang Thong tin dién tir S& Vian hoa, Thé thao va Du lich Khanh Hoa [C3-3]

L] KOAC (ZI1 T0): cuveevieieieeiieciieeee ettt et ettt et sae et te e re e aaesseasenas [C3-4]

Céu 4. Thong tin vé thii tuc hanh chinh dwoe cung cép cé diy di, ré rang va dap
rng yéu ciu cia Ong/Ba khong? [C4]

(] Rat day du, rd rang  [ma 1]

O Pay du, 16 rang  [ma 2]

[0 Co ban dép ung yéu cau  [ma 3]

[0 Chua ddy du, con kho hiéu [ma 4]

[0 Khong dap tng yéu cdu  [mi 5]

Céu 5. Mitc d hai long cia Ong/Ba dbi v6i thong tin vé thi tuc hanh chinh? [C5]
[0 Rat hai long [ma 1]

(] Hai long [ma 2]

(] Binh thuong [ma 3]

[] Khong hai long [ma 4]

[0 Rat khong hai long  [mad 5]

B. TIEU CHI 2 - THU TUC HANH CHINH

Céu 6. Viéc cong khai quy trinh, thii tuc, thanh phan hd so va biéu miu hanh
chinh nhuv thé nao? [C6]

[0 R4t 16 rang, dé hiéu [ma 1]

[0 RS rang, d& hiéu [mi 2]

[] Binh thuong [ma 3]

[0 Chua 16 rang, con khé hiéu [ma 4]

[1 Khong cong khai  [ma 5]

Céu 7. Quy dinh vé thanh phan hd so ciia thii tuc hanh chinh c6 don gian, dé hiéu
khong? [C7]

[0 Rat don gian, d& hiéu [ma 1]

[0 Pon gian, dé hiéu [ma 2]

L] Binh thuong [ma 3]

[0 Con phure tap, kho hiéu  [ma 4]

[ Rat phtrc tap, kho hiéu [ma 5]

Céu 8. Quy trinh thwc hién thi tuc hanh chinh c¢é thuin tién dbi véi Ong/Ba
khong? [C8]



[0 Rat thuan tién  [ma 1]

L] Thuan tién [ma 2]

L] Binh thwong [ma 3]

[] Chua thuan tién [ma 4]

[0 Rat khong thuan tién  [ma 5]

Céu 9. Ong/Ba phai thuc hién b6 sung hd so bao nhiéu 1an méi dwec tiép nhan ho
so? [C9]

[0 Khong phai bo sung hd so [ma 1]

0 B6 sung 01 lan  [ma 2]

0 B6 sung 02 1an  [mai 3]

[0 B6 sung 03 lan  [ma 4]

[0 B6 sung trén 03 1an  [ma 5]

Cau 10. Néu ho so dwoc tra lai dé bo sung, ndi dung huéng din cé rd rang, diy
di khong?[C10]

[OKhoéng c6 huéng dan, chi yéu cdu lam lai ~ [ma 1]

COHudng dan so sai [ma 2]

LTam duoc [ma 3]

LIRS rang, day du (nhung khong thong qua phan mém/trang web ndp hd so)  [mai 4]
LIRS rang, day du bang Phiéu yéu cau bd sung, hoan thién hd so (co ky xac nhan)
(thong qua phan mém/trang web ndp hd so) [ma 5]

Cau 11. Mirc d§ hai 1ong ciia Ong/Ba d6i v6i thii tuc hanh chinh da thyc hi¢n?
[C11]

[0 Rat hai long  [md 1]

(] Hai long [ma 2]

(] Binh thwong [ma 3]

[ Khong hai long  [ma 4]

[] Rat khong hai long  [ma 5]

C. TIEU CHi 3 - SU PHUC VU CUA CONG CHUC

Céu 12. Thai dd tiép dén, phuc vu, trao déi va huéng din cia cong chirc tai Bo
phan Mét cira nhu thé nao? [C12]

(] R4t tan tinh, lich sy [m3 1]

[ Tan tinh, lich sy [ma 2]

L] Binh thuong [ma 3]

[] Tho o, kho chiu  [ma 4]

[0 Hach dich, cira quyén [ma 5]

Céu 13. Cong chirc c6 hwéng din va giai quyét cong viée ding quy dinh, dap ting
yéu ciu cia Ong/Ba khong? [C13]

0 RAt ot [ma 1]

O TSt [ma 2]

[0 Pap tmg yéu cau  [ma 3]

[0 Chwa dép tng yéu cdu  [mi 4]

[0 Khong dap tng yéu cdu  [mi 5]

CAu 14. Mitc d§ hai long cia Ong/Ba déi véi s phuc vu ciia cong chire? [C14]
[0 Rat hai long [ma 1]



(] Hai long [ma 2]

L] Binh thuong [ma 3]

[1 Khong hai long [ma 4]

[0 Rat khong hai long  [ma 5]

D. TIEU CHI 4 —- KET QUA, TIEN PO GIAI QUYET CONG VIEC

Céu 15. Thoi gian tra két qua so véi thoi gian ghi trén Gidy tiép nhan ho so va
hen tra két qua? [C15]

[JSémhen [ma 1]

L[] bang hen [ma 2]

[J Tré hen, c6 thong bdo Iy do  [ma 3]

[0 Tré hen, khong thong bao 1y do  [mai 4]

[0 Khong tra két qua [ma 5]

Céu 16. Két qua giai quyét thi tuc hanh chinh c6 diy di, chinh xdc va dap tng
yéu cau ciia Ong/Ba khong? [C16]

O R&t ot [mad 1]

O Tot [ma 2]

00 Pap ting yéu cidu  [ma 3]

[0 Chwa dép tng yéu cdu  [mi 4]

[0 Khong dap tmg yéu cau  [ma 5]

E. TIEU CHI 5 - TIEP NHAN, XU LY THONG TIN PHAN HOI

Céu 17. Khi c6 thic mic vé thi tuc hanh chinh hoic chwa ré ndi dung quy dinh,
Ong/Ba c6 dwoc tiép nhan, hwéng din va giai dap Kip thoi, diy di khong? [C17]
[0 Rat kip thoi, rd rang, ddy da  [m3 1]

O Kip thoi, day du  [ma 2]

] Tam dugc [ma 3]

[0 Giai déap so sai, thiéu théng tin  [m3i 4]

[0 Hau nhu khong duoc giai dap [ma 5]

F. DANH GIA CHUNG

Céu 18. Mitkc dd hai long chung ciia Ong/Ba d6i v6i sw phuc vu ciia S& Vin héa,
Thé thao va Du lich? [C18]

[0 Rat hai long  [ma 1]

(] Hai long [ma 2]

L] Binh thuong [ma 3]

[] Khong hai long  [ma 4]

[0 Rat khong hai long  [mad 5]

Néu chon “Khong hai 10ng” hodc “Rat khong hai 1ong”, vui long ghi 16 ndi dung:
[C18-NH]

IV. Y KIEN GOP Y KHAC
Céu 19. Ong/Ba co6 gop y gi thém dé S¢ Van héa, Thé thao va Du lich phuc vu to
chirc, ca nhan tot hon? [C19]



Sé Van héa, Thé thao va Du lich tinh Khénh Hoa trdn trong cam on sy hop tdc va
nhitng y kién dong gop cua Quy to churc, cd nhan!

PAI DIEN TO CHUC/CA NHAN
(Ky, ghi ro ho tén)
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